WINKLER WATER SUPPLY CORPORATION PH: 903-599-9096

2038 LOPER DRIVE FX: 903-599-2190
STREETMAN ’ TX 75859-7252 info@winklerwater.com

www.winklerwater.com
Office Hours: Monday Tuesday, Wednesday 10:00 a.m. — 5:00 p.m.

Re: Notice of Paper Billing Fee and Electronic Billing Option
Dear Customer,

This notice is to inform you of a change to our billing process.
Effective August 1, 2026 customers who choose to receive a paper bill by mail will be charged a
$5.00 monthly paper billing fee.

Customers may avoid this fee by creating a free Paystar account to view their bill electronically
each month. You may also pay your bill through Paystar, however, there is a charge to do so.
WWSC offers automatic draft at no charge. You may also mail in or drop payments at the office
during business hours or in the drop box located in front of the office after hours.

If you do not already have a Paystar account:

Go to our website: winklerwater.com, click on “Bill Payment” and then “Pay Your Bill Now”. You
will need your Winkler Water account number and the first 3 letters of the billing last name or
business. Once an account is set up, you will get notifications via email when your bill is
available to view and/or pay.

Please call the office at (903) 599-9096 or email your preference to info@winklerwater.com no
later than July 30™", 2026. If no response is received, you will be charged $5.00 per month to
continue receiving a paper bill beginning August 1, 2026.

Please contact our office with any questions or for assistance setting up electronic billing.

Sincerely,
Winkler Water Supply Corp.

This institution is an equal opportunity provider and employer. If you wish to file a Civil Rights
program complaint of discrimination, complete the USDA Program Discrimination Complaint
Form, found online at http://www.ascr.usda.gov/complaint filing cust.html or at any USDA
office or call (866) 632-9992 to request the form. You may also write a letter containing all of
the information requested in the form. Send your completed complaint form or letter to us by
mail at U.S. Department of Agriculture, Director, Office of Adjudication, 1499 Independence
Avenue, S.W., Washington, D.C. 20250-9410, by fax (202) 690-7442 or email at
program.intake@usda.gov.




